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Type of 
resource 

Description Contact Details Link 

Council for the Elimination 
of Racial or Ethnic 
Discrimination (CEDRE) 

Service for Assistance and Guidance to Victims of 
Racial or Ethnic Discrimination. 

consejo-sei@igualdad.gob.es 

021 

+34 900203041 

https://iguald
adynodiscrim
inacion.igual
dad.gob.es/ 

Map of Social Services 
in Andalusia 

More than 75,000 professionals at the disposal of 
the citizens of Andalusia. 

https://www.juntadeandalucia.
es/organismos/inclusionsocialj
uventudfamiliaseigualdad.html 

+ 34 955048000 

https://ws058
.juntadeanda
lucia.es/mss/
centros.jsp  

Office of Non-
Discrimination (ONDIS) 

Municipal service of the City Council of Valencia that works 
to defend, protect and guarantee human rights. It is available 
to anyone who considers that they have been a victim of 
discrimination, as well as to all entities or professionals who 
need advice on discrimination. 

ondis@valencia.es 

+34 96 321 09 60 

+34 96 321 65 94 

https://www.v
alencia.es/va
l/ondis/inici  

Office of Non-
Discrimination 
(OND) 

 

Human rights guarantee mechanism at local level aimed at 
addressing human rights violations related to discrimination. 
The service is aimed at all citizens of Barcelona, with special 
attention to discrimination based on origin, cultural or 
religious affiliation, sexual orientation and gender identity, 
among others. 

https://atencioenlinia.ajuntame
nt.barcelona.cat/en 

+34 934 132 000  

https://ajunta
ment.barcelo
na.cat/oficina
-no-
discriminacio
/en/  

Psychologists 
without 
Borders 

Non-profit organisation dedicated to Humanitarian Action and 
based in Valencia. To provide free psychological assistance 
to people who belong to socially, economically or culturally 
marginalised populations or groups. 

ahumanitaria1@psicologossinf
ronteras.org 

+34 960 450 230 

https://www.
psicologossi
nfronteras.or
g/  

SOS Racism - 
Guidance, Information 
and Complaint Offices 
(OID) 

They offer free comprehensive advice to anyone who has 
either been a victim of a racist or xenophobic attitude, or who 
has witnessed such situations and is thinking of reporting 
such situations or suspects that discriminatory situations are 
taking place. 

https://sosracismo.eu/contacto
/ 

+ 34 943 321 811 

https://sosrac
ismo.eu/ofici
nas-de-
asesoramien
to-y-
denuncia/  
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ANAR Specialising in helping children, adolescents and 
families, it offers free counselling and support via 
online chat, email and telephone for issues such 
as mental health, bullying and family problems. 

https://www.anar.org/contacto/   

+36 900 20 20 10 

+36 116 111 

https://www.
anar.org/en/  

Red Cross General mental health support, with specialised resources 
during times of crisis, offering free online counselling sessions 
and social support, especially for people affected by crisis 
situations. 

https://www2.cruzroja.es/web/t
eleasistencia  

+36 900 100 333 

https://www.c
ruzroja.es  

ABD Group Social inclusion and support to communities at risk of 
exclusion, offering online and telephone counselling, with a 
focus on social work, mental health.. 

https://abd.ong/en/contact/   

+34 95 284 04 92 

https://abd.o
ng/en/  

Health and Community 
Foundation 

Social intervention, family support and domestic violence, 
offering free counselling through online resources, including 
social work and mental health support. 

https://www.fsyc.org/contact-
us/?lang=en    

+34 96 377 73 90 

https://www.f
syc.org/?lang
=en  
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