GAME-based pedagogies for Youth-Led Dialogue and Active
Citizenship to prevent Discrimination and Radicalization.

GAME-based pedagogies for Youth-Led Dialogue and Active Citizenship to prevent
Discrimination and RADICALIization - RADICALGAME

Greece - Support Services

Views and opinions expressed are however those of the author(s) only and do not necessarily reflect those of the European

Union or the Furopean Education and Culture Executive Agency (EACEA). Neither the Furopean Union nor EACEA can be held

responsible for them.



GAME-based pedagogies for Youth-Led Dialogue and Active
Citizenship to prevent Discrimination and Radicalization.

Type of Description Contact Details Link
resource
ARSIS ARSIS is a social non- Email: info@arsis.gr arsis.gr
governmental Tel:
organization dedicated 0030 2108259880

to supporting children
and young people and

advocating for their
rights.
"Paths of "Paths of Life" is an Email: office@dromoi-zois.gr dromoi-zois.gr
Life" organization that Tel: 0030 2103474218
(Dromoi consciously strives to
Zois) provide intellectual,

moral, and material
support to children,
adolescents, and
families in socially
vulnerable situations.

EDRA EDRA Social Email: info@edra-coop.gr https://www.edra-coop.gr/el/
Cooperative Activities Tel: 0030 21 0591 3826
for Vulnerable Groups
is a civil, non-profit,
cooperative
organization
established in 2001
and dedicated to the
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safeguarding the rights
of social vulnerable
groups. EDRA applies a
holistic approach
regarding its services,
offering aid and
psychosocial support
to various social
groups
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to provide free mental
health care to
migrants, regardless of
their residency status,

Syn-Eirmos Syn-Eirmos NGO of Athens: syn-eirmos.gr
Social Solidarity was Email: info@syn-eirmos.gr
founded in 2005 and is Tel: 0030 210 86 16 280
active in the fields of Trikala:
social solidarity, social Email: km@syn-eirmos.gr
economy, welfare and Tel.: 0030 24310-73385
wellbeing of adults and
children.
Stop Bullying An online platform for https://stop- https://stop-bullying.gov.gr/
information and bullying.gov.gr/incident/
reporting of incidents
of transient violence in
schools is available to
parents and students.
Babel Its primary mission is Telephone number: https://babeldc.gr/

+30 2108616280,
+30 2108616266
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Together for The Together for 11525 https://mazigiatopaidi.gr/
Children Children hotline, 115
11525 25, has been a reliable
Helpline ally for parents,
teachers, and
adolescents since
2009, providing free
counseling and
support. Available
nationwide in Greece/
Free of Charge/ English
& Greek
1018 -24/7 The Suicide Line is the 1018 http://suicide-help.gr/
Suicide first and only crisis
Intervention intervention and
Line support hotline in
Greece./ Available
nationwide in Greece/
Free of Charge
At 11528 - The psychological 11528 https://11528.gr/grammi/
DIPLA Sou, support hotline, '11528
you can - DIPLA SOU/Next to
speak You,' is aimed at
openly! lesbian, gay, bisexual,

and transgender
individuals, as well as
their families and
teachers at all levels/
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ELIZA
Helpline-
Support for
Professionals
Working
With
Children

The ELIZA Helpline is
designed for
professionals who
work with children and
become aware of, or
suspect, that a child is
being neglected or
emotionally, physically,
or sexually abused. The
helpline offers
psychological support
for investigating
suspected cases of
neglect or abuse,
responding
appropriately to
incidents, and
potentially reporting
them. Additionally,
they provide guidance
on legal and
procedural matters
related to reporting
incidents of child
neglect or abuse, as
well as answering
related queries/
Available nationwide
in Greece/ Free of
Charge/

10454

https://eliza.org.gr/en/our-work/eliza-helpline-10454/
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violence. The hotline is
staffed by
psychologists and
social scientists who
provide immediate
assistance in
emergency and urgent
cases of violence/
24/7/ Available
nationwide in Greece/
Free of Charge/
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https://isotita.gr/thlefoniki-grammi-sos/

The National
Children's
Telephone
Line SOS
1056

The National Children's
Telephone Line SOS
1056 operates from
"The Smile of the
Child" and is available
to every child and
adult to provide
support on issues that
concern them, plays a
decisive role in the
prevention and
treatment of
phenomena of
violence faced by
children (Physical,
Sexual & Psychological
Abuse, Neglect,
Bullying, lllegal
Trafficking &
Trafficking). The SOS

1056

https://www.hamogelo.gr/
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specialized Social
Workers and
Psychologists and is
available nationwide,
24 hours a day, 365
days a year.
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Social
Helpline 197
National
Centre for
Social
Solidarity

The Direct Social
Assistance Hotline is
the central reference
point for the entire
system of direct social
assistance services. It
operates 24 hours a
day, seven days a
week, providing
counseling,
psychological support,
and information. It
initiates direct social
intervention
mechanisms and refers
cases to other services
within the National
Centre for Social
Solidarity network, as
well as to other social
services and
institutions for further
assistance/ Available
nationwide in Greece/
Free of Charge/

197/ 210-197 for telephone
from the province.

https://www.moh.gov.gr/articles/citizen/xrhsima-
thlefwna-amp-dieythynseis/201-197-ethniko-
kentro-koinwnikhs-allhleggyhs
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’

available 24 hours a
day.

It is open to people of
all genders and ages
for any mental health
issue (e.g., anxiety,
family issues,
bereavement, panic
attacks).

Our aim is to provide
support, information,
and guidance where
needed to make
mental health services
accessible to all.
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https://10306.gr/

11188: Allegations of 11188 https://www.astynomia.gr/epikoinonia/amesi-
Electronic cybercrime/ 24/7, Free epikoinonia-3psifioi-arithmoi/

Crime of Charge.

Division

The National The National Child 1107 http://www.aboutyouth.gr/el/service_1107.html
Child Protection Hotline

Protection "1107" is staffed by

Hotline specialized Social

"1107" Workers and

Psychologists and is

available to children
and adolescents, as

well as to those who
need to report a
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a minor/ Available
nationwide in Greece/
Free of Charge/ 24/7.
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The
Ombudsman
for Children

The Ombudsman is an
independent authority
established in 1997 to
protect citizens' rights.
It is accountable only
to the Greek
Parliament, and its
services are free of
charge. One of its
departments, the
Children's Rights Circle,
acts as the Children's
Advocate in Greece.
Operating since July
2003, its mission is to
defend the rights of
minors, defined as all
boys and girls up to the
age of 18.

Telephone number:
213 1306 744

213 1306 710 (daily / opening
hours: 09:00 - 16:00).

https://www.synigoros.gr/paidi/

National
Emergency
Response
Mechanism
telephone
line

National Emergency
Response Mechanism
for the Identification
and Location of
Children in Need
(Protection of
Unaccompanied
Minors from Third
Countries). Available

0030-2132128888 & 0030-
6942773030 by WhatsApp or
Viber
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European
Support Line
for Children
&
Adolescents
(The Smile of
the Child)

The 116111 hotline
plays a key role in the
prevention of violence
that children may face
(physical, sexual, and
psychological abuse,
neglect, bullying,
trafficking) as well as in
cases of abandonment.
The call centers of the
European Helpline for
Children and
Adolescents (116111)
are located in:

» Attica (Agia
Paraskevi, Maroussi,
Piraeus, and Kareas)

» Thessaloniki
» Patras
» Kavala

» Heraklion, Crete.

The hotline is
interconnected with
the Agency's Direct
Social and Medical
Intervention Centers
throughout Greece,
including Larissa,

116111

https://www.hamogelo.gr/gr/el/116111/
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7 7

Rethymno, and Chania.

Helpline of The helpline of the 210 6007686/ possibility to https://www.help-line.gr/
the Hellenic Hellenic Internet chat/ daily / opening hours:

Internet Safety Centre is aimed 14:00 -17:00)

Safety at children,

Centre adolescents, and their

families, providing
support and advice on
issues related to the
use of the internet,
mobile phones, and
computer games (e.g.,
harassment, addiction,
harmful content,
paedophilia, etc.).
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