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You’re excellent 
in Intercultural 

Communication!

Intercultural communication 
involves recognizing and 

respecting cultural differences, 
adapting communication styles 

accordingly, and bridging cultural 
gaps to promote meaningful 
exchange and collaboration.
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You’re excellent 
in Community 
Engagement!

These skills are essential for 
building relationships, fostering 

trust, and promoting active 
participation within a community, 
such as communication, empathy, 

relationship building, cultural 
competency, collaboration, 

and conflict resolution.
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You’re excellent in 
Conflict Resolution!

Conflict resolution entails the ability 
to identify, address, and mitigate 

conflicts that arise in various 
settings, whether interpersonal, 

organizational, or societal. It 
involves understanding the root 
causes of conflicts, empathizing 

with the perspectives of all parties 
involved, and finding mutually 
acceptable solutions through 
negotiation and compromise.
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You’re excellent in 
Holistic Approach and 

Systems Thinking!

Both the holistic approach and 
systems thinking emphasize 

understanding systems in 
their entirety, recognizing the 

interconnectedness of their 
components, and considering the 

broader context in problem-solving 
and decision-making processes.



Wildcard



You’re excellent in 
Mediation!

Mediation, as a specific form 
of conflict resolution, involves 

facilitating communication 
between conflicting parties and 

guiding them towards reaching a 
mutually beneficial resolution.
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You’re excellent in 
Advocacy!

Advocacy skills encompass a range 
of competencies and techniques 

aimed at effectively advocating for 
change, promoting social justice, 

and advancing the interests of 
individuals and communities, such 
as strategic planning, networking 

and relationship building, 
negotiation, empowerment 

and mobilization, adaptability, 
and ethical considerations.
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You’re excellent 
in Interpersonal 
Communication!

Interpersonal communication 
involves expressing oneself clearly, 

listening actively, and building 
rapport with others, fostering 

trust and mutual respect.
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You’re excellent in 
critical thinking!

Critical thinking is the ability to 
objectively analyse and evaluate 

information, arguments, and beliefs. 
It involves questioning assumptions, 

examining evidence, and 
considering alternative perspectives 

before forming conclusions.
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You’re excellent in civic 
participation!

Constructive participation involves 
willingness to participate in 

democratic decision-making at all 
levels and civic activities. It includes 

support for social and cultural 
diversity, gender equality and social 

cohesion, sustainable lifestyles, 
promotion of culture of peace and 

non-violence, a readiness to respect 
the privacy of others, and to take 

responsibility for the environment.
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You have excellent 
social competences!

These include communication, 
teamwork, adaptability, problem-

solving, time management, 
emotional intelligence, and 

leadership. They play a crucial 
role in driving success in both 

personal and professional 
endeavours and enable individuals 

to collaborate effectively, 
communicate persuasively, 

navigate change with resilience, 
and foster positive relationships.
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You’re excellent in 
cultural awareness!

This involves having an 
understanding of and respect 

for how ideas and meaning 
are creatively expressed and 
communicated in different 

cultures and through a range of 
arts and other cultural forms. 
It involves being engaged in 

understanding, developing and 
expressing one’s own ideas and 

sense of place or role in society in 
a variety of ways and contexts.
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You’re excellent in 
media literacy!

Media literacy encompasses the 
ability to access, analyse, evaluate, 
and create media in various forms, 

including news, social media, 
and entertainment. It involves 

understanding how media messages 
are constructed, recognizing biases 
and perspectives, and deciphering 
the intentions behind the content.
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